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Tips for a successful video visit

©@ Complete eCheck-In and your hardware
Histiisie|lest Success test, both of which must be done before

You're ready for your video call

SOl | you can start your video visit. You can

Once you've successfully complete eCheck-In up to seven days
completed the hardware before your visit.

) Speaker 0 .

e test, click on Join Call. . . . .

e @ Do not drive during your video visit. If
. you are driving during a video visit, your
= provider will end the visit immediately

H /,‘i\‘ for your safety.
6 m ®© @ Be sure you have a strong WiFi or LTE

connection.

©@ Make sure your space is private, so
you can discuss personal medical
information.

@ Sitin a well-lit room so your provider can
see you well.

©@ Have your blood pressure cuff,
thermometer and medications close by,
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®@ Avoid switching to other apps while
you're on hold.

@ Turn off background television or radio
noise.

®@ Write down any questions for your
provider before your visit.

©@ Have paper and a pen ready so you can
take notes.

To schedule a video visit

Go to HonorHealth.com/appointments
or call 623.580.5800

For more info on video visits, see HONOR H EAI—TH®

HonorHealth.com/videovisits
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