Quality Ratings

January 1, 2017 through December 31, 2017 Inpatient Discharges

Emergency Department Care

John C. Lincoln Medical Center

48

Deer Valley Medical Center

Scottsdale Thompson Peak Medical Center 23

Scottsdale Shea Medical Center 20

National Average 25

< Lower is Better

Unplanned Readmissions

07/01/2016 - 06/30/2017 !

Scottsdale Shea Medical Center

John C. Lincoln Medical Center 14.8%

Deer Valley Medical Center 14.7%

Scottsdale Thompson Peak Medical Center 14 4%

MNational Average 15.3%

< Lower is Better
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Quality Ratings

January 1, 2017 through December 31, 2017 Inpatient Discharges

Blood Clot Prevention
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Quality Ratings

January 1, 2017 through December 31, 2017 Inpatient Discharges

Patient Experience: Nurse Communication
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Scottsdale Shea Medical Center

~J]
(o]

John C. Lincoln Medical Center
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Deer Valley Medical Center

National Average 80 :

Higher is Better

Patient Experience: Physician Communication

Scottsdale Thompson Peak Medical Center 81

Scottsdale Shea Medical Center
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John C. Lincoln Medical Center
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Deer Valley Medical Center 71

Mational Average 82

Higher is Better >
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Quality Ratings

January 1, 2017 through December 31, 2017 Inpatient Discharges

Patient Experience: Rate Hospital

Scottsdale Thompson Peak Medical Center §1

Scottsdale Shea Medical Center 73

Deer Valley Medical Center 69

John C. Lincoln Medical Center 68

National Average 73 '

Higher is Better >

Patient Experience: Would Recommend

Scottsdale Thompson Peak Medical Center g4

Scottsdale Shea Medical Center 75

John C. Lincoln Medical Center 70

Deer Valley Medical Center 69

Mational Average 72

Higher is Better







