
 

 

 

Video Visits 
Now Available 

Feeling sick? 
Help can be just a click away. 
 
If you’re a current patient of the HonorHealth Medical Group, primary care 
provider visits are now available via video. Scheduling an appointment is easy: 
just log into MyChart and click on the “Schedule a Video Visit” button. 
 
 
Required criteria for a video visit are: 

1. A current HonorHealth Medical Group patient 
2. Have an active MyChart account. 
3. Have a smartphone or a camera-enabled tablet or computer. 

 
 
Only the following medical conditions suitable for a video visit: 

 Back pain without neurologic 
symptoms such as numbness, tingling, 
leg weakness or loss of bowel/bladder 
control 

 Chronic disease follow-up per 
provider’s recommendation 
o High blood pressure (hypertension) 
o High cholesterol (hyperlipidemia) 
o Diabetes 
o Depression 
o ADD  

 

 Cold/respiratory symptoms (cough, 
fever, congestion, sore throat, sinus 
pressure, ear pain) 

 Urinary tract infection/associated 
symptoms (urinary frequency, burning, 
urgency) 

 Pink eye 

 Rash/dermatitis 

 Allergies  Heartburn/acid reflux 

 
 
Payment is required at the time of appointment scheduling. Costs are: 

 $10 for employees and family members covered by the employee health plan. 

 $40 for all other patients. 

  
 

Have questions? Call 623-580-5800. 


