
New Patient 
Welcome Kit

Getting Started is Easy
You’re now enrolled. All you need to do is register 

to activate your account. Registration is easy. Just 

follow these three simple steps!

Activate Your Account

STEP 1. Log on to statdoctors.com/register or use 

the link provided by your employer and 

input your information. 

 Or Call us at 877.585.7828 to speak with 

a Stat Doctors representative who will 

assist you in setting up your Stat Doctors 

account.

STEP 2. Create a User Name and Password.

STEP 3. Welcome. The doctor is ready to see you.

Connect with a Doctor

After you complete your registration you are ready 

to connect with your physician via internet or phone 

anytime and anywhere you need care. 

For more information, visit statdoctors.com for 

helpful video tutorials and answers to frequently 

asked questions, or speak with your company’s 

human resources representative. 

What Conditions Does 
Stat Doctors™ Treat?
Stat Doctors can treat a variety of minor medical 

conditions, including:

• Allergies

• Arthritic Pain

• Asthma

• Bronchitis

• Colds and Flu

• Diarrhea

• Infections

• Insect Bites

• Pharyngitis

• “Pink eye” or 
Conjunctivitis

• Rashes

• Respiratory 
Infections

• Sinusitis

• Skin 
Infl ammations 
or Cellulitis

• Sore Throats

• Sprains & 
Strains (Minor 
Joint Trauma)

• Urinary Tract 
Infections

• Sports Injuries

• Vomiting

• And more!

877.585.7828  |  statdoctors.com

statdoctors.com
877.585.7828



How Do You Benefi t?
• Doctor visits without leaving your home or work

• Doctors on call to you 24/7/365

• Board-certifi ed emergency room physicians, 

passionate about quality care

• Physicians can send prescriptions electronically 

to a pharmacy anywhere in the United States

• Wait time typically 10 minutes or less

• Avoid costly ERs and Urgent Care Centers

• Reduce exposure to other illnesses

• No deductible requirement

• Affordable cost – less than most insurance copays

• Accessible from home, work or travels

• Eligibility Included as part of your employee 

health benefi ts

Doctor Visits From Home, 
Work or On Vacation
Using Stat Doctors is just like having a personal 

traveling physician that can treat you for most 

common medical conditions. You can avoid the 

long waits, high cost and exposure to illness you 

fi nd at ERs and Urgent Care Centers. You’ll get 

the treatment you need in a way that’s convenient, 

affordable and preferred!

How Stat Doctors Works
Our doctor visits are through internet or phone 

consultations with a Stat Doctors’ physician who 

is board-certifi ed in emergency medicine. You 

can also use a webcam or upload a picture. They 

will evaluate, diagnose and treat your condition. 

If you require medicine, your physician can send 

a prescription electronically to any pharmacy 

in the United States. It’s superior care, anytime 

anywhere.

Get Superior Care, 
Anytime or Anywhere
Welcome! You are now enrolled for Stat Doctors™ 

supplemental health benefi ts, because 

your employer values your health, time and 

productivity. Our doctor visits via internet and 

phone give you immediate access to a board-

certifi ed emergency room physician for most 

common medical conditions wherever and 

whenever you need treatment.

“As a mom who works full time, 
I don’t always have the option 
to pack up the kids and head out 
to an Urgent Care. That’s why 
I appreciate the convenience of 
Stat Doctors.” 
  — Terri Payne statdoctors.com

877.585.7828

To get the most out of your Stat Doctors membership, please visit statdoctors.com to watch our welcome video and set up your account now.


